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The following local organisations can help with PIP applications:
http://www.dialwakefield.co.uk/
https://www.scope.org.uk/support/services/scope-leeds
https://www.scope.org.uk/support/services-directory/Disability-Advice-Bradford
https://www.citizensadvice.org.uk/benefits/sick-or-disabled-people-and-carers/

A brief guide
PIP
(Personal
Independence
Payment) is the benefit that’s
gradually replacing DLA (Disability
Living Allowance). Here are some
important things you need to know:
You won’t automatically move over to
PIP. You’ll get a letter from the
Department for Work and Pensions
(DWP) before October 2017, asking
you to make a new claim.
You’ll continue getting DLA if you
were 65 or over on 8 April 2013. For
everyone else aged 16 and over, DLA
will stop and you’ll need to claim PIP
instead - even if you have a ‘lifetime’ or
‘indefinite’ award for DLA.
When you’ll start claiming PIP
You’ll be asked to make a claim for PIP
when any of the following happen:
● your DLA was awarded for a
fixed period- e.g. 5 years
● you turn 16
● your condition changes
● the DWP sends you a letter
asking you to claim.
You could lose your DLA if you
claim too early. Talk to your
nearest Citizens Advice if you’re
thinking of making a claim before you
get a letter.
When you receive your letter
You’ll need to make a claim for PIP
within 4 weeks or your DLA will be
suspended.
Call the PIP claim line if you need
more time. The DWP might give you
an extension and continue your DLA.
If you miss the deadline and your pay
is suspended, you’ll need to claim for
PIP within 4 weeks of the start of your
suspension or your DLA will be
stopped.

PIP claim line
Telephone: 0800 917 2222
Textphone: 0800 917 7777
Monday to Friday, 8am to 6pm
(Calls are free from landlines and
mobiles).
How to prepare for your claim
Not everyone on DLA will qualify for
PIP. To give yourself the best chance
of getting the rate of PIP you need,
it’s worth:
● looking at your DLA claim
forms - the details might be
helpful for your PIP form
● getting medical evidence of
how your condition affects
you - talk to your doctor and
other medical specialists
● keeping a diary of your good
and bad days
● Listing any aids or appliances
you use in your everyday life.
How to start your claim
Start your claim by calling the PIP
claim line. If you’re going to miss the
deadline, call and explain why.
You should receive an info pack and
application form within 2 weeks.
You’ve only got 4 weeks to fill
in the form. Talk to your nearest
Citizens Advice if you need help.
Arrange to see your doctor or a
medical specialist as soon as
possible, to get the evidence for your
application.
If you can’t get an appointment in
time, don’t delay your application,
send any evidence you have, e.g.
letters from the hospital that
describe how your condition is at the
moment.
If you have a Motability vehicle
You’ll only qualify for the Motability
Scheme if you’re given the
‘enhanced rate’. This is harder to get
on PIP, which means you might lose
your vehicle.
If you got a lower rate than you
expected, you can ask the DWP to
reconsider. You must do this within
one month of the date on your
decision letter. Talk to your nearest
Citizens Advice before you do this as
there’s a small chance you’ll lose
what you’ve been given.

Our Disability
Rep, Joanne
Bamford, gave us
a real-life account
of moving from DLA to PIP:
“I’ve had rheumatoid arthritis for 20
years: it affects my whole body. Some
days I can hardly walk and am in a lot
of pain. But, due to reasonable adjustments, I can do my job.
“When I was first diagnosed I was
awarded a DLA indefinitely. Until PIP
came along. I found the whole process
stressful and, even though I was successful, they will assess me in 10 years
to see if my condition has changed. But
it’s never going to improve.
“Your PIP application is about your
needs rather than the condition itself.
And you can claim PIP whether you
work or not. I can’t work full time and
I’m on my own, so the PIP helps me
pay for taxis, bills and rent.
“I’d take someone with you to the assessment. At mine they asked me lots
of questions about my day-to-day life
e.g. getting dressed, and asked me to
do lots of physical exercises.
“The whole thing is done on a points
system – I qualified for the standard
rate. This meant I lost my Motability
allowance. Before PIP I was on the
higher rate with Motability. So many
people have lost their Motability and
along with it their independence.
“If you’re refused PIP you have one
month to appeal. It’s a lengthy process
and you may end up in front of a panel.
If you’re still refused PIP, get your local
MP involved, tell the local papers, go to
Citizen’s Advice, get welfare advice and
run a Facebook campaign.
“The government has ensured anyone
with mental health issues, addiction
problems and learning disabilities will
not get any points. These changes are
affecting so many people. The stress
and anxiety of it is awful. That said, it’s
worth doing if you have a long-term
condition that affects your daily life, as
the money will help with your day-today needs.”
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Being Disabled in Britain:
a Journey Less Equal

Health and care
● In England, despite the waiting
time target for access to psychological therapies being cut to 28 days,
some people have waited over 90
days.
● On average men with mental health
conditions die 20 years earlier than
the general population, and women
13 years earlier.
● Action is needed to reduce the use
of physical and chemical restraint
for the purposes of behaviour management in hospital and care settings.

Recent welfare reforms have hit disabled people hard, pushing them out of
work and into poverty according to a
report by the Equality and Human
Rights Commission (EHRC) published
earlier this year. Being Disabled in
Britain: A Journey Less Equal is
the most comprehensive analysis ever
on how the rights of 13 million disabled
people are protected in Great Britain.
Here’s a summary of the main findings:
Standard of living
● Far more disabled people have been
affected by the under-occupancy
charge (‘bedroom tax’) than non
disabled people, including families
with a disabled child.
● In England and Wales, at least 47%
of housing benefit claimants affected by the under-occupancy charge
have a disability.
● Across Great Britain, 59% of families with children that were in income poverty and contained a
disabled person lived in material
deprivation in 2014 to 2015, compared with the average rate of 20%.
● Disabled people over the age of 65
were twice as likely as non-disabled
people in the same age group to be
in food poverty.
● Of councils in England with a housing plan, fewer than 17% have set
out strategies to build disabled
friendly homes.

● Disabled people in Britain were less likely
to own their own home in 2012-14
(62.6%) than non-disabled people
(76.2%).
Work
● The disability pay gap persists. Disabled
people earned £9.85 compared with
£11.41 for non-disabled people (median
hourly pay).
● Older disabled people (over the age of 50)
are staying in the labour market longer
(from 34.9% in 2001 to 41.7% in 2012).
● There are specific concerns about the effectiveness of the reform to UK government employment support programmes
such as Access to Work and the Work
Programme for disabled people. In particular, non-disabled people (35%) are
almost twice as likely as disabled people
(18%) to get a job on the Work Programme.
Education
● The exclusion rate for children with Special Educational Needs (SEN) was more
than 5 times that of children with no
identified SEN. In Wales in 2014 to 2015
it was around 7 times higher.
● Disabled 16 to 18 year olds in Great Britain are around twice as likely not to be in
education, employment or training
(NEET) as non-disabled children.

Justice and detention
● Disability hate crimes recorded by
the police in England and Wales
increased by 44% in 2015/16 on the
previous year.
● In Scotland in 2014 to 2015, charges reported with an aggravation of
prejudice relating to disability increased 20% compared with the
previous year, 86% of which proceeded to court.
David Isaac, Chair of the Commission,
commented:
“This evidence can no longer be ignored.
Now is the time for a new national focus
on the rights of the 13 million disabled
people who live in Britain. They must
have the same rights, opportunities and
respect as other citizens. We must put the
rights of disabled people at the heart of
our society.
“This report should be used as a call to
arms. We cannot ignore that disabled
people are being left behind and that
some people – in particular those with
mental health conditions and learning
disabilities – experience even greater barriers.
“We must have a concerted effort to deliver the changes that are desperately needed. Vital improvements are necessary to
the law and policies, and services must
meet the needs of disabled people.

